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Abstract
The issue of preserving the psychophysical health and emotional well-being of police officers is relevant at all 
times, but it has become particularly significant in times of crisis, such as the COVID-19 pandemic and the state 
of emergency, which have significantly increased demands on the job and depleted work resources. The purpose 
of the study is to explore the best global practices and strategies for preventing emotional burnout in police 
officers, with subsequent implementation into the national system to prevent this phenomenon. The study used 
methods such as heuristic, descriptive, comparative, analytical, classification, and typology. The experience of 
Austria, the United Kingdom, Germany, the United States, and Japan was summarised. Based on the experience 
of these countries, which seems most suitable for Ukraine, the prevention of emotional burnout in the police 
sector was analysed. The conclusion was formulated that preventing the psychophysical exhaustion of police 
officers is one of the leading areas of the foreign countriesʼ state policy. Prevention of emotional burnout is 
conducted at personal and organisational (management) levels. To maintain the professional well-being of police 
officers, in addition to preventive measures aimed at forming mechanisms to counter professional burnout, 
particular importance is attached to a deep conviction in the significance and value of health in general and 
professional health in particular. A fairly effective preventive measure in this context is regular physical activity, 
which facilitates psychological suspension from work and reduces the risk of prolonged stress reactions, such 
as professional burnout. This study draws attention to the task of strengthening the psychoemotional health 
in police structures and outlines possibilities for preventive measures that can improve the quality of life and 
professional activities of police officers, mitigating the negative impact of the emotional burnout phenomenon
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The complex modern conditions of life, associated with 
prolonged hostilities on the territory of Ukraine, signif-
icantly affect the sphere of law enforcement activities. 
With the onset of war, the list of powers of the National 
Police of Ukraine was significantly expanded. In par-
ticular, the most changes were made to Article  23 of 
the Law of Ukraine “On the National Police of Ukraine”1. 
The specificity of the service load, intensity, extreme-
ness, danger, and, at the same time, increased respon-
sibility for actions committed directly affect the psych-
oemotional well-being of police officers, causing states 
of emotional tension, physical and mental exhaustion, 
professional stress, loss of efficiency, and so on. The in-
ability to engage in productive professional activity due 
to a state of exhaustion, within the framework of psy-
chological science, has been termed “emotional burn-
out”. The mentioned phenomenon, in addition to neg-
ative consequences for the health of police officers and 
the moral-psychological climate of the collective, also 
reduces the effectiveness of the entire law enforcement 
system, thereby causing economic losses for the state 
and society. In employees experiencing organism ex-
haustion, work motivation decreases, indifference and 
aversion to performing duties develop, and the quality 
and performance indicators at work decrease. Given 
that police officers daily interact with a large number of 
different individuals, it would not be an exaggeration to 
say that the syndrome of emotional burnout is perhaps 
one of the most dangerous pathological conditions in 
the professional activities of law enforcement officers.

Research on the problem of emotional burnout is 
being conducted by scientists worldwide. In particu-
lar, studies by O. Boe et al.  (2020) and R.K. Lippert et 
al.  (2019) focus not only on the specifics of this phe-
nomenon but also on its impact on an individualʼs re-
lationships with the environment. Researchers note 
that ethical leadership in public police activities inter-
acts with risk management in this field, forming con-
nections between various components, such as space, 
objects, and external stimuli, which are not mutually 
exclusive. Overcoming their negative impact is possible 
through group support or decision-making support.

In contemporary Ukrainian studies related to the 
syndrome of sensory exhaustion, attention is paid to 
revealing distinctive features of manifestation, factors, 
and prevention and correction of this phenomenon in 
various fields of activity. A.Yu. Melnychuk (2022) thor-
oughly examined emotional burnout among socio-eco-
nomic professionals. The exhausting conditions of med-
ical workers were examined by N.M.  Shmygol  (2022), 
who concluded that the orientation of employees at 
the emotional level affects the development of emo-
tional burnout, and accordingly, the combination of dif-
ferent aspects of emotional burnout determines their  

1 Law of Ukraine No. 580-VIII “On the National Police of Ukraine”. (2015, July). Retrieved from https://zakon.rada.gov.ua/laws/show/580-
19#Text.

reactions to difficult situations, where the desired form 
of behaviour is the successful solution of the assigned 
tasks. O.  Hlavatska  (2019) focused on countering the 
professional exhaustion of social workers. The re-
searcher concluded that ways to prevent and overcome 
professional burnout syndrome in social workers are re-
flected in a set of measures that include monitoring the 
psychological state of employees, a clear explanation of 
job descriptions, conducting preventive conversations 
and maintaining internal motivation, establishing con-
structive communications, organising various train-
ings, and creating a positive moral and psychological 
climate in the team of the head of a social organisation.

Researchers have not overlooked the law enforce-
ment sphere: the features of psychoprophylaxis of the 
syndrome of sensory exhaustion in cadets of higher ed-
ucation institutions of the Ministry of Internal Affairs 
of Ukraine were highlighted by L.V. Piankivska (2019). 
Similar problems, based on the research on the psy-
cho-emotional state of cadets, were investigated by 
B.  Lazorenko  (2020). The characteristics and signs of 
professional deformation in investigators of the Nation-
al Police of Ukraine were outlined by Z. Kisil & R.V. Kis-
il (2019) and P.V. Makarenko & L.M. Zaharenko (2022), 
who revealed measures to counter professional defor-
mation of law enforcement officers under stressful con-
ditions, proposed their own methodology for determin-
ing the emotional state of police officers, and noted that 
the study on psychological aspects of the personality of 
police officers, such as professional motivation, goals of 
professional activity, and professional prospects, is one 
of the ways to prevent professional deformation in the 
police force.

The purpose of the study is to analyse internation-
al experience in preventing and overcoming emotion-
al burnout syndrome among police officers. The tasks 
involved reviewing measures and methodologies that 
could be effective in preventing the investigated phe-
nomenon and exploring the possibilities of implement-
ing foreign countriesʼ experience in overcoming emo-
tional burnout among Ukrainian police officers.

The methodological basis of the study relied on 
heuristic methods, which assisted in searching, select-
ing, and systematising scientific literature on the issue. 
A crucial method of the study was the comparative 
method. The use of this method allowed for isolating 
and examining researchersʼ opinions on various prac-
tices to combat police officersʼ emotional burnout. The 
descriptive method was employed to better highlight a 
wide range of different practical tools and theoretical 
constructs regarding the current state of the researched 
problem. Analysis, classification, and typology methods 
helped during the examination of existing strategies 
and means to overcome emotional burnout. To analyse 
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contemporary research in this field, studies were cho-
sen that revealed the experience of combating emotion-
al burnout in countries where this phenomenon has 
long attracted the attention of researchers and practi-
tioners, and where the most effective practices and sub-
stantial experience in this field have been accumulated.

Emotional burnout:  
The specifics of counteraction
The prevention and overcoming of emotional burnout 
among various categories of individuals in developed 
countries receive significant attention. Research is 
conducted, new methods are developed, and various 
changes to existing legislation, including labour laws, 
are aimed at addressing this problem. Japan was the 
first country to enact a law on comprehensive preven-
tion of disorders caused by overwork (Yamauchi  et 
al.,  2017). Legislative reflection, defining professional 
exhaustion as a professional illness with correspond-
ing social insurance payments to the workforce, has al-
ready occurred in countries such as Latvia and Italy. For 
example, in the Italian Republic, the National Institute 
for Industrial Accidents Insurance (INAIL) interprets 
workplace burnout as a professional disease of the 
employee (Behun-Trachuk, 2020; Maran et al.,  2020). 
According to Article 5 of Latviaʼs Law “On Mandatory 
Social Insurance for Accidents at Work and Occupation-
al Diseases”1, occupational diseases are diseases char-
acteristic of certain categories of workers caused by the 
influence of physical, chemical, hygiene, biological, and 
psychological factors at work. Professional exhaustion 
is positioned as a professional ailment caused by the 
overload and overwork of certain organs and systems 
of an individual (Didyk, 2021).

In particular, in some European countries, large 
companies (corporations) have established relaxation 
rooms where employees can rest and recharge. In addi-
tion, through the organisation or institution, its employ-
ees may visit a psychologist (Boe et al., 2020). It is es-
sential to note that a distinctive feature of the activities 
of law enforcement agencies in most leading countries 
is the high social, legal protection, and corresponding 
financial security of their employees, significantly re-
ducing the risk of exhaustion and tension.

Preventing emotional burnout syndrome is an es-
sential part of the work of both the police officer and 
the managerial level of the law enforcement sphere. 
According to G. Roberts (1997), the prevention of pro-
fessional burnout should begin with the employeeʼs 
awareness of the possibility and likelihood of the occur-
rence and development of this phenomenon in a stress-
ful environment. In the case of subjectively detecting 
signs or symptoms of professional burnout, the em-
ployee should take responsibility for their own stress 

1 Law of Latvia “On Mandatory Social Insurance in Respect of Accidents at Work and Occupational Diseases”. (1997, January). Retrieved from 
https://likumi.lv/ta/en/en/id/37968-on-mandatory-social-insurance-in-respect-of-accidents-at-work-and-occupational-diseases.

and commit to self-directed changes. This responsibili-
ty is shared between the leadership and the employee, 
who is a personal participant in solving this problem.

Police burnout: United States of America
The American Institute of Stress has included police 
work in the list of the ten most stressful jobs in the Unit-
ed States. In their study, J.S. Dempsey et al. (2017) iden-
tified law enforcement work as the “most stressful in the 
world”. In this regard, it is noteworthy that the styles of 
police activity play a significant role in the stress expe-
rienced by police officers. Officers who apply a liberal 
approach to performing professional duties face fewer 
stress factors (including public perception of their au-
thority) than officers with a strict crime-fighting style 
(Terpstra & Schaap, 2013). Another essential factor in 
coping with stress is the educational level of the police 
officer. R.D.  Morgan  et al.  (2002) found that officers 
with a higher level of education respond more flexibly 
to personal achievements. Based on these results, re-
searchers suggest introducing stimulating measures for 
officersʼ continuing education. Hiring candidates with a 
high level of conscientiousness and emotional stability 
can prevent future suicides (Pienaar et al., 2007). Em-
ploying officers with higher education who have under-
gone appropriate training and have been properly eval-
uated in higher education institutions can significantly 
reduce stress among them.

In the field of preventing negative stress states and 
supporting the health of U.S. police officers, an approach 
is employed that involves developing programmes to 
encourage a healthy lifestyle. This initiative is practical-
ly applied, particularly in the state of Arkansas, where 
officers can receive cash bonuses or discounts for ob-
taining health insurance (Bezpalko et al., 2022). In the 
U.S., the preventive measures system has undergone 
significant development: if in 1975 the number of im-
plemented mental health care programmes was 200, by 
1990, this figure had increased to over 5000. To date, 
this indicator has tripled. The results of implementing 
such programmes demonstrate their high effectiveness, 
including economic benefits, where every dollar spent 
yields eight dollars in economic return.

In 2018, the U.S. Congress passed a law on mental 
health and well-being of law enforcement agencies, 
providing funding for a range of measures related to 
improving mental health resources available to law 
enforcement personnel. These measures include men-
toring programmes for young colleagues, resources for 
training mental health professionals in areas specific to 
the treatment of law enforcement personnel, conduct-
ing research on the effectiveness of psychiatric evalua-
tions, and collaboration between the U.S. Department 
of Justice and the Department of Defense and Veterans 

https://likumi.lv/ta/en/en/id/37968-on-mandatory-social-insurance-in-respect-of-accidents-at-work-and-occupational-diseases
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Affairs to study the applicability of military treatment 
programs for law enforcement officers1.

Officers who feel supported by their organisations 
are more likely to participate in services and pro-
grammes to reduce the negative impact of stress. Re-
search has shown that officers who reported a sense of 
control over their work were more likely to seek treat-
ment for depression. This administrative approach is 
based on procedural justice principles: providing plat-
forms for expressing concerns, maintaining transpar-
ency in decision-making, fair and respectful treatment 
of everyone, and impartially resolving issues (Ergaso-
va et al., 2020).

Measures to combat professional burnout, including 
in the U.S. police system, combine three main levels of 
intervention, each focusing on specific stages and goals. 
The intervention levels are categorised as primary, sec-
ondary, and tertiary (Adamopoulos & Syrou, 2023). At 
the primary level of intervention, relevant strategies 
are developed, associated with preventive measures 
against this syndrome by reducing stressors. In this 
case, the employee gains the opportunity to control 
their work, ensuring that their professional duties align 
with their skills and ambitions. For this reason, strat-
egies developed in this area include: redesigning (re-
viewing and modernising) the work and organisational 
environment; creating a sustainable work programme; 
encouraging professionalsʼ participation in manage-
ment and decision-making processes; analysing job 
roles; establishing “support groups” and “networks”; 
establishing fair labour policies (Awa  et al.,  2010).

The secondary level of intervention is also focused 
on preventing burnout. At this stage, measures are 
concentrated on managing the burnout experienced 
by employees (Adamopoulos  et al.,  2022). At the sec-
ondary level of prevention, the following strategies 
are typically applied (Adamopoulos & Syrou,  2023): 
providing counselling to employees, especially during 
periods of intense stress; offering opportunities to at-
tend educational seminars and training programmes to 
enhance professional knowledge and stimulate feelings 
of competence and adequacy; using professional meas-
urement tools for timely identification of the syndrome; 
conducting preventive training for employees on strat-
egies to manage their emotions, work stress, and timely 
application of their knowledge.

The third level of overcoming burnout syn-
drome is Intervention programmes (Adamopoulos & 
Syrou, 2023). At this stage, support groups are created 
for employees facing the syndrome. These groups are 
small and usually consist of six or seven individuals. 
Group meetings typically take place weekly, with an 
approximate duration of six sessions. Intervention pro-
grammes focus on restoring, servicing, and counselling 

1 Law of USA No. 115-113 “On Enforcement Mental Health and Wellness Act of 2017”. (2018, October). Retrieved from https://www.congress.
gov/115/plaws/publ113/PLAW-115publ113.pdf.

employees regarding reintegration and returning to 
work. Intervention programmes developed for treating 
burnout syndrome include: providing advisory support 
but not in the form of instructions, solely advice; en-
couraging the individual to express their perceptions 
and providing them with the opportunity to act; en-
couraging the person to express their feelings; develop-
ing methodologies to increase employeesʼ confidence; 
fostering cooperation. The final stage of burnout is the 
distancing stage. To return to normal work, it is neces-
sary to restore the employeeʼs “involvement” in the col-
lective work process.

Improving so-called “organisational justice” can 
be another way to reduce stress among police officers. 
Research conducted by American experts indicates 
that organisational injustice can be a source of stress 
and has a cause-and-effect relationship with officersʼ 
misconduct (Syed  et al.,  2021). Specifically, officers 
who perceive their departments as “|organisationally 
fair” are less prone to misconduct. By enhancing the 
procedural justice of departments (e.g., fair and trans-
parent decision-making, respectful treatment of sub-
ordinates), police administrations can, as indicated by 
H.O.  Douglas & A.  Gatens  (2022), improve the mental 
well-being of officers and other staff.

Emotional burnout of police officers:  
The experience of the United Kingdom  
and the Federal Republic of Germany
In the police forces of countries such as Great Britain 
and the Federal Republic of Germany, the technology 
of socio-psychological training is widely used, the pur-
pose of which is quite versatile: provision of support 
in countering crisis situations, stress, and emotional 
burnout; development of communication skills; pro-
vision of assistance to police officers in planning their 
personal and professional life, identification of personal 
potential and prospects for professional growth; identi-
fication of abilities and opportunities of employees and 
others. The main principles of these trainings are based 
on humanistic psychology, and the experience of their 
implementation in police schools, particularly in Bram-
shill (United Kingdom), shows significant interest from 
police officers and high effectiveness for professional 
activities. Separate trainings are dedicated to the spe-
cial management education of police managers, their 
topics are as follows: “Preparation for proactive police 
management”, “Building a team of a police unit”, “Effec-
tive police leadership”, “Anti-crisis police management”, 
“Police management and observance of human rights”, 
“Development of communication skills of police man-
agers” etc. (Maddi et al., 2002).

Another recognised strategy involves the applica-
tion of cognitive-behavioural psychotherapy and group 

https://www.congress.gov/115/plaws/publ113/PLAW-115publ113.pdf
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therapy sessions using the Balint method. Sessions, con-
ducted several times a month, involve psychologists or 
psychotherapists, lasting 1.5-2 hours over several years. 
The average group of participants consisted of 8-12 peo-
ple. During the classes, various situations that may arise 
in professional activity, difficulties and failures were 
considered. Psychologists cover topics using role-play-
ing games, elements of psychodrama, and various meth-
ods of nonverbal communication. This approach aims 
to uncover stereotypical problem-solving techniques 
and improve patient relationships (Bamburak,  2018).

In particular, in the United Kingdom, which led the 
world in police authority in 2015, among the most sig-
nificant areas of the reform of the English police, one 
can include “substantial increase in police funding; 
minimisation of instances of police personnel engag-
ing in overtime work” (Campion & Rousseaux,  2015). 
At the level of legislation, certain guarantees are es-
tablished for women working in the police. It should 
be noted that since 1975, the country has had an em-
ployment protection law, which guarantees women the 
right to pay for six weeks before and after the birth of 
a child. In addition, the Trade Union Reform Act was 
passed in 1993, which prohibits the dismissal of preg-
nant women (Shvets,  2019). The work of UK police 
officers outside of school hours is paid twice as much. 
Moreover, after the coronavirus pandemic, when the 
burnout level among workers in many professions in-
creased manyfold, the United Kingdom began actively 
implementing mechanisms that remind employees of 
the need to take breaks and disconnect from monitor 
screens (Kellogg et al., 2020).

In the Federal Republic of Germany (FRG), the 
TOMESA medical centre, which developed the “How 
to overcome the signs of burnout” programme, is quite 
popular. The Central Union of Professional Associa-
tions offered the “Mental Stress” programme for en-
terprises where communication specialists work (Ter-
enda et al., 2021). It should be noted that in Germany, 
managers value and try to preserve the mental health 
of police subordinates. In particular, to reduce the po-
tential negative impact of high workload on the mental 
health of police officers, the principle of encouraging 
seeking help if the employee needs it is in force in Ger-
many (Santa Maria et al., 2021). When a police leader 
communicates that he or she cares about the health 
of subordinates and signals that he or she should not 
be ashamed to experience stress and emotional strain 
from time to time, he or she is more likely to seek social 
support and take positive actions to manage his or her 
stress. Thus, a health-oriented attitude characterised 
by valuing the health of subordinate officers should 
also be encouraged during the development of police 
leadership. The chosen vector will serve as a preventive 
factor for officers delaying requests for help until they 
are subject to disciplinary measures due to work-re-
lated problems, and the acquisition of chronic mental 

health problems. German researcher R. Voigt (2012), to 
prevent professional burnout, advises police officers to 
maintain a work-life balance between the following cat-
egories: tension and relaxation; challenges and success; 
work and party; burden and pleasure; autonomy and 
social support; effort and flow; weekdays and holidays; 
“ora et labora” (pray and work).

Prevention of police burnout:  
The Japanese experience
Further, an approach to preventing professional burn-
out in Japan is considered. For example, in Japan, there 
are special rooms where an employee can release ac-
cumulated aggression from intense and constant in-
teraction in the collective under strict subordination. 
In these rooms, employees are allowed to shout, hit 
punching bags, and break dishes. In some Japanese in-
stitutions, there are bars (boards) in work offices where 
employees can do pull-ups and stretch their backs, as 
well as desks and chairs with adjustable heights, allow-
ing changes in body position to reduce fatigue. More-
over, in many Japanese organisations, any creativity is 
encouraged to stimulate the “creative” process. Mone-
tary rewards are offered for developing inventions that 
may never be practically implemented. This way, the 
Japanese encourage their employees to take initiative 
in their work (Yudai et al., 2020).

The key postulate of the Japanese system to coun-
teract emotional burnout among workers is the prop-
er promotion of employee preparedness through the 
organisational system, especially human resilience, in 
the form of collaboration between staff and effective 
leadership. Furthermore, the negative effects of stress-
ors can be alleviated by regular physical exercises. 
Researchers also see a close connection between mit-
igating work stress (and consequently increasing work 
productivity) through regular active physical activities 
(Chikwem, 2017).

M.  Kumar Pandey  (2017) provides the following 
suggestions for stress control among police officers 
in their work and non-work environments. Participa-
tion in quality initiatives between work and personal 
life aimed at improving communication and increasing 
involvement in decision-making throughout the organ-
isation. Addressing environmental issues in the work-
place, including equipment quality, workspace, com-
pensation packages, and related aspects. Development 
of stress awareness training programmes. The police 
should consider stress management as another skill to 
learn and master, similar to criminal law or police pro-
cedures. Creation of special stress programmes for the 
police. These programmes can be part of the work of 
departmental psychological services, or part of an or-
ganisational health care programme, or part of a gen-
eral employee assistance programme; improvement 
of overall management skills, especially in people-ori-
ented aspects of supervision and leadership. Include 
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stress management skills in supervisory practice; use 
counselling programmes addressing such issues among 
several individuals. Because like-minded individuals 
may have already experienced many similar problems, 
they are seen as invaluable sources of support for fel-
low officers (Zhao et al., 2019). Development of support 
groups, which can be achieved by leveraging existing 
informal and formal natural groups within the struc-
ture. Creation of physical fitness programmes that can 
strengthen individuals to withstand professional pres-
sures. Such programmes should also consider nutrition 
issues; family involvement can be a crucial source of 
support for officers, as a partner familiar with the na-
ture of police work and its stressors can effectively pro-
vide support to a police officer (Nurainun et al., 2018; 
Kumar & Shazania, 2022).

The above recommendations emphasise the im-
portance of a significant level of support and a positive 
attitude of leadership towards the preservation of the 
psychoemotional health of subordinates. The proposed 
measures can effectively reduce overall fatigue levels 
and enable employees to cope more successfully with 
daily stressors. It is important to note that increasing 
the level and control of stress impact on police officers 
through education and training can have a positive im-
pact on the entire police organisation. This includes 
improving employee productivity and promoting their 
health while performing their duties. Measures aimed 
at reducing fatigue and stress can become a key ele-
ment of human resources management strategy, con-
tributing to improving working conditions and enhanc-
ing the quality of life for police officers. This also opens 
up opportunities for initiatives aimed at improving the 
psychosocial climate in the police organisation and pro-
moting sustainable personnel development.

Emotional burnout of police officers  
in the Republic of Austria
Preventive measures for emotional burnout syndrome 
in the Republic of Austria begin with the establishment 
of qualitative criteria for selection into the police ser-
vice.  Measures such as supervision (currently a pilot 
project in Vienna, Tyrol, and Styria) and “peer sup-
port”, which positively influences the mental well-being 
of police officers, have also been implemented. These 
projects are offered to law enforcement officers after 
performing particularly stressful tasks, such as using 
firearms. “But each employee also has a certain ob-
ligation  – to make a personal contribution, that is, to 
“contribute to burnout prevention”, emphasises psy-
chologist Claus Polndorfer (Low “fire hazard”. The risk 
of burning out…, 2011). In other words, burnout pre-
vention should start from within.

In the prevention and overcoming of emotional 
burnout among police officers, the use of the BASICh 
model – a multidimensional stress and inner instability 
coping model developed by the director of the Israeli 

Stress Prevention Center, Professor Mooli Lahad, may 
prove quite effective (Podakin & Zaharenko,  2018). 
The key postulate of this model is to place the individ-
ual in an active position during a crisis event using the 
following unified components: Belief: life philosophy, 
faith, and moral values; Affect: feelings, emotions; So-
cial: societal factor – belonging, family, friends; Imagi-
nation: creativity, imaginative play, intuition; Cognition: 
knowledge, logic, reality, thoughts; Physiology: physical 
activity, sensory modality, and action. The use of these 
elements helps to understand the problem, find posi-
tive motivation, and thereby alleviate the emergence of 
a stressful state.

O. Sereda (2021) highlights the effectiveness of sab-
batical as a means to combat professional burnout, pro-
viding employees with an extended leave for “rebooting”. 
The term “sabbatical” translates from English “sabbati-
cal” as “to cease doing something”. The etymology of the 
term is related to biblical writings, where the word “sab-
bath” means a “sacred day of rest”. Sabbatical is, in fact, 
a paid or partially paid leave ranging from a few months 
to a year with the retention of the job. The practice of 
sabbatical originated from Harvard in the 19th century.

In modern conditions, the exhaustion and fatigue of 
police officers cause increasing concern. The demands 
on the qualifications and professional skills of police 
workers, as well as their productivity and performance, 
are extremely high. Therefore, it is crucial for a police 
organisation to manage stress and work on eliminat-
ing exhaustion among police officers, whose vocation 
is to serve society. Alongside this, a theoretical analysis 
of international practices in overcoming the emotional 
burnout syndrome of police workers allows the conclu-
sion that combined measures for its prevention at both 
the personal and organisational (leadership) levels will 
be most effective.

Based on the above, it is advisable to propose pre-
vention and overcoming directions for employees of the 
National Police of Ukraine related to the syndrome of 
emotional burnout arising during the performance of 
professional duties. These include: social support of the 
team to maintain the psychological resilience of law en-
forcement officers in stressful situations; raising the lev-
el of management culture; developing programmes to 
encourage a healthy lifestyle for police officers; psycho-
logical counselling for police personnel and their fam-
ilies; using various forms of self-control by managers; 
training in anti-stress programmes, workshops, regular 
psychological “unloadings”; collective physical activ-
ities (sports, competitions among police personnel); 
mentoring development with appropriate supplements.

Conclusions
The exploration of foreign experience in preventing the 
phenomenon of emotional burnout has allowed outlin-
ing its general concept and providing a deeper under-
standing of the international functional mechanisms to 
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Анотація
Проблема збереження психофізичного здоровʼя та емоційного благополуччя поліцейських є 
актуальною в будь-який час, проте особливо значущою стала в умовах кризових періодів, зокрема 
пандемії COVID-19 і режиму воєнного стану, які суттєво посилили вимоги до процесу службової 
діяльності та виснажили робочі ресурси. Мета статті  – дослідити найкращі світові практики та 
стратегії профілактики емоційного виснаження в працівників поліції з їх подальшою імплементацією в 
національну систему запобігання виникненню цього феномену. Для дослідження було використано такі 
методи: евристичний, описовий, порівняння, аналізу, класифікації та типологізації. Узагальнено досвід 
країн Австрійської Республіки, Великої Британії, Федеративної Республіки Німеччини, Сполучених 
Штатів Америки та Японії. З огляду на досвід зазначених країн, що видається найприйнятнішим 
для України, проаналізовано профілактику емоційного вигорання у сфері поліцейської діяльності. 
Сформульовано висновок, що превенція психофізичного виснаження поліцейських є одним з провідних 
напрямів державної політики зарубіжних країн. Запобігання емоційному вигоранню здійснюють 
на персональному й організаційному (керівному) рівнях. Для збереження професійного добробуту 
поліцейських, окрім превентивних заходів, спрямованих на формування механізмів протидії фаховому 
вигоранню, вагоме значення відіграє глибоке переконання в значущості та цінності здоровʼя загалом і 
професійного здоровʼя зокрема. Доволі дієвим профілактичним заходом у цьому контексті визначено 
регулярну фізичну активність, що полегшує психологічне відсторонення від роботи та знижує ризик 
тривалих стресових реакцій, таких як професійне вигорання. Зазначене дослідження приверне увагу 
до завдання щодо зміцнення психоемоційного здоровʼя в поліцейських структурах й окреслить 
можливості для превентивних заходів, які зможуть покращити якість життя та професійної діяльності 
поліцейських і послабити негативний вплив феномену емоційного вигорання
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